Advisory to all users for updating registered email id at ICEGATE

The registered ICEGATE users will now be able to update their registered email ids through the
ICEGATE portal. This functionality will only be available post login into the account.

Below are the steps to update the registered Email ID:

1. User needs to enter valid user Name and password
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2. Once the login is successful, select the ‘UPDATE EMAIL’ option
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3. User needs to enter the current registered email address and click on send button
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4. Enter the OTP received on the current email ID
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5. After successful authentication of the OTP for current email ID, user needs to provide New
Email id and click on ‘Send OTP’ button
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6. Enter the OTP received on new email id and click on ‘Enter OTP’ button
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7. Once the OTP is verified, Email ID of the user will be updated & user will get the popup
for Email ID successfully updated
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If OTP received after session expires, the same OTP can be used for 2 hours.
User needs to perform the following steps:

1. Login with valid username and password

2. Click ‘Update Email’ link, displayed on left panel of the webpage

3. Following page will be displayed, on this page user needs to click ‘l already have an
oTP’

4. This will redirect the user where s/he needs to provide the OTP (either it could be for
current email id or new email id)
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