ceflgate
Advisory for ICEGATE Account Transfer Functionality for PGA/CHA USERS

ICEGATE has introduced the Account Transfer Facility of the ICEGATE registered users. This facility is available for
the users registered under Custom Broker/CHA and Partner Govt. Agency/PGA category.

Using ICEGATE Account Transfer functionality, a PGA/CHA user(transferor) is able to transfer his/her ICEGATE
ID to anew ICEGATE PGA/CHA user(transferee). This functionality is available under ICEGATE login for parent and child
ICEGATE(PGA/CHA)users.

< Account Transfer Process for Child PGA/CHAICEGATE USER

Step 1:

» Logininto ICEGATE. On left panel click on Account Transfer, Account Transfer page appears

Account Transfer

CH ST Dy St Enter Transferee Details
s _ <
Initiate Account Transfer

Step 2:
Enter transferee Email ID and Phone number of the transferee and click on Initiate Account Transfer. On
successful submission below screen appears:

Account Transfer

Your account will be valid by the time new user(transferee) has not logged in and submitted the document
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The transferee will receive User Name and temporary password over email and phone number entered by the
transferor in Account Transfer screen. The transferor can initiate many account transfer request till the transferee
does notlogs into ICEGATE and completes the transfer process.

Step 3:
If account transfer is for PGA child user and the transferee logs into ICEGATE using User Name and temporary
password shared over email and phone, following screen appears

>PGA Account Transfer

PGA Account Transfer LOGOUT

Enter Transferee PGA Details

Transferee Email 1D w
Transferee Phone No. h |

Enter Password |

Re-Enter Password |

Transferee Contact Number *e.g. 011 41401111
Address 1 | ) *e.g. A-111. CR Park
Address 2
Pin Code *e.g. 110000
City *e.g. New Delh
State |Please Select State

Enter PAN Number |
Enter User Name As Per Your PAN Card
Select Photo-Id Type | uill | -

Enter Passport NMo.

Self-attested scanned colored copy of Passport l Rrowse *File Size Limit is upto 100 KB only
Self-attested scanned copy of the authorized transfer - File 51 P e 300 KB i
. R ile Size Limit is upto B only
letter issued by the head of the PGA Department - ——
Self-attested scanned copy of ID issued by PGA . R
l Rrrwsca ] * File Size Limit is upto 100 KB only
Department
Digital Certificate Click here to upload DS
| agree to the CBECTerms & Conditions™
Account Transfer

In the above screen email id and phone number of the transferee gets pre populated. Transferee fills all the
information required in the above form. The transferee needs to follow below instructions:

PAN number should be valid.
. User Name must be as per PAN entered.
Transfer letter, PGA id and Identification document uploaded must be in pdf format.
Transfer letter, PGA id and Identification document uploaded should not exceed 100 KB.
Name of transfer letter document uploaded should not exceed 28 characters.
Name of PGA id document uploaded should not exceed 28 characters.
Name of identification document uploaded should not exceed 28 characters.

=

NowhwN

If account transfer is for CHA child user and the transferee logs into ICEGATE using User Name and
temporary password shared over email and phone, following screen appears
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»CHA Account Transfer

CHA Account Transfer

Transferee Email 1D
Transferee Phone Mo,

Enter Password

Re-Enter Password

Emal 1D

Enter PAN Number

User Name As Per Your PAN Carc
Agency Mame

Iransferee Contac Number

LOGOUT

"eg 011474011 M

Last clate for

Address 1

Address 2
Crty
state [Please Select State ~

Pin Code *e4 110000

Select Photo-ld Type  [Seled 1D TYPE v/ -
Self-attested scanned copy of F/G Card - [ Bronse. | - File sizeLimit s upto 100
KB only
Digital Certificate | Click here to upload DS *
|| agree tothe CBECTerms & Conditions®

In the above screen email id and phone number of the transferee gets pre populated. Transferee fills all the
information required in the above form. The transferee needs to follow below instructions:

1. PAN number will be validated through PAN India web service.

2. PAN should not have been used for any ICEGATE registration.

3. PAN should have been registered in CHA registry.

4. Upload F/G card image in pdf format

When user clicks on Account Transfer,

e An OTPis sent to the transferee over email and phone number
o The transferee navigates to the OTP page as below:

I Quick Information Advisory Guidelines Useful Links

One Time Password LOGOUT

Single Window ICE Dash Contact Us

Please enter your One Time Password (OTP) received on your registered email

ICEGATE ID TESTINGPGA10C
Regd. Email ID karan.dabralwipro@icegate.gov.in
Regd. Phone No. 93101750
oTP: 710981
ha ble receiving OTP Email b oOTP

W covernment of India v £ Digrtal India
Ay Mirasy of Finance Deparimant of Reverse ¢

e After OTP validation following screenappears

Advisory for ICEGATE Account Transfer Pg. 3



Quick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us

>PGA Account Transfer

PGA Account Transfer LOGOUT

Your account transfer request has been submitted to the approving authority

Note: At this point

1. The Account Transfer requestis submitted for approval at ICEGATE admin.
The transferor will not be able to initiate any transfer request until the last request gets
approve/rejects.
If the transferee logs into ICEGATE using User Name (ICEGATE Id) and password (he had set) and if the
request has not been approved yet, below screen appears.

@

The transferee will not be able to login using User name (ICEGATE Id) and temporary password.

4. The parent ICEGATE user of the transferor needs to approve/reject the transfer request once the
request is verified by ICEGATEhelpdesk.

5. The parent ICEGATE user of the transferor will receive an email for approve/reject the transfer

request on its registered email id at ICEGATE.

Step 4: After Helpdesk verification of the account transfer request, parent of the transferor will get
notification to approve/reject his/her secondary user(child)

Parent of the transferor logs into ICEGATE. On the left panel he/she clicks on Approve/Reject Child Transferee,
following screen appears:

ATE via NEFT/RTGS. The payment module can be accessed from for detailed advisory.  *FAQs for Registration under SCMTR are availa Last Updated : Nov

Quick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us

Welcome to ICEGATE

Transferee List Pending For Parent Approval

Transferor Transferee Contact Requested
ICEGATE ID Agency Name Transferee Name Details
NAVIGATION DOCUMENT No. Name No Date

In above screen parent of the transferor clicks on View button
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o ICEGATE > Child Transferee Details

C8 STATUS Transferee Details

[fthe parentICEGATE user of the transferor rejects the transfer request, the transferee and the transferor will receive
notification about the rejection. At this point the transferor will be able to initiate a fresh account transfer request.

Step 5:
1. Iftheparentoftransferorapproves the transferrequest,the requestgoes for ICEGATE admin approval.

2. IfICEGATE admin approves the transferrequest
a) The transferor and the transferee will receive notification for the same.
b) The transferor will not be able to login into ICEGATE.
¢) The transferee will be able to login using User name (ICEGATE Id) and password (he/she had set
while uploading documents)
3. IfICEGATEadminrejectsthe transfer request, the transferor and the transferee will receive email about the
same and the transferor may initiate a fresh account transfer request.
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+ Account Transfer Process for Parent PGA/CHA ICEGATE USER

Step 1:
Login into ICEGATE. On left panel click on Account Transfer. If logged in user is a PGA parent below screen appears

for detailed advisory.  *FAQs for Regisiration under SCMTR are available now. fordetals. *Under Sea Cargo Manifest a Last Updated
uick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us _

>Account Transfer

OB STATLE: Account Transfer

C3 WISE DAILY SUMMAR) .
< WISE DALY S ' Enter Transferee Details
NAVIGA DCUMEN Enter Email ID

Enter Phone No.

Enter Image Letters

Initiate Account Transfer

Guidelines Useful Links Single Window ICE Dash Contact Us

> Account Transfer

Account Transfer

Enter Transferee Details
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Step 2:
Enter transferee Email ID and Phone number of the transferee and click on Initiate Account Transfer.

Last Updated : N

IEC holders (importer/Exporter) can now register at ICEGATE without Digital Signature. Registration is allowed with IEC and any of one GSTIN attached to it.Please choose one G!

Quick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us _

Welcome to ICEGATE >Account Transfer
R STAILS Account Transfer
CB WISE DAILY SUMMARY | Your account will be valid by the time new user(transferee) has not logged in and submitted the document
NAVIGATION DOCUMENT
FOR NEW DTS
AYMEN
FILE UPLOAD
SANCHIT
GSTIN Enquiry

The transferee will receive User Name and temporary password over email and phone number entered by the
transferor in above screen. The transferor can initiate many transfers till the transferee does not logs into ICEGATE

and completes the transferprocess.

Step 3:

The transferee logs into ICEGATE using User Name and temporary password shared over email and phone. If
account transfer is for PGA ICEGATE user below screen appears:

) 01:30 AM (7th September 2019), Document signing services shall not be avallable dunng the mentioned time. Users are requested 1o file the jobs accordingly

uick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us

-PGA Account Transfer

LOGOUT

PGA Account Transfer

Enter Transferee PGA Details

g e

Transferee Email 1D
Transferee Phone N —m

Enter Password

Re-Enter Password

Enter PAN Number

Enter User Name As Per Your PAN Card
Select Photo-id Type 'M

Enter Voter ID No

Self-attested scanned colored copy of Voter-id | | Rerowwan I * File Size Limit is upto 100 KB only
Self-attested scanned copy of the authorized transfer )
l Rrenwee I * File Size Limit is upto 100 KB only

letter issued by the head of the PGA Department

Self-attested scanned copy of 1D ssued by PGA
| Rrowea | * File Size Limit is upto 100 KB only

Department

Digital Centificate

| agree to the CBECT ¥ nditio
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The transferee lands on the above screens. Transferee fills all the information required m the above form. The
transferee needs to follow belowinstructions:

PAN number should be valid

User Name must be as per PAN entered.

Transfer letter, PGA id and Identification document uploaded must be in pdf format.
Transfer letter, PGA id and Identification document uploaded should not exceed 100 KB.
Name of transfer letter document uploaded should not exceed 28 characters.

Name of PGA id document uploaded should not exceed 28 characters.

Name of identification document uploaded should not exceed 28 characters.

N kN

If account transfer is for CHA ICEGATE user below screen appears:

»CHA Account Transfer

CHA Account Transfer LOGOUT

Enter Transferee (F Card Holder CHA) Details

e In the above screen if CHA enters valid PAN, all the information registered with the PAN is populated on
the screen.

e The CHA transferee is supposed to upload authorization letter issued by the firm in pdf format only.

o The CHA transferee is supposed to upload F card image in pdf format only.
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When user clicks on Account Transfer,

e An OTPis sent to the transferee over email and phone number

o The transferee navigates to the OTP page as below:
skt the bds 15 181h October 2008, “Sasntemance actnaty is sohedubed on Gth Septembeer 2019 froem 10:30 PM iGth Seplember 2019) 1o 01230 AM

m Advisary Guidelines Useful Links Single Window ICE Dash

One Time Password LOGOUT

Please enter your One Time Password (OTP) received on your registered email

ICEGATE I DELETE123

Regd. Email ID S — | S
Rogd. Phone Mo, Sl

oTP:

f you have trouble receivimg OTP EmailClick Hereto receive OTP

After OTP validation following screen appears

*Request for Proposal for running Service Centreq

Quick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us

>CHA Account Transfer

CHA Account Transfer LOGOUT

Your account transfer request has been submitted to the approving authority

Note:

1. The Account Transfer request is submitted for approval at ICEGATE admin.

2. Thetransferor will not be able to initiate any transfer request until the last request gets
approve/rejects. Ifthetransfereelogsinto ICEGATE using User Name (ICEGATEId)
and password (hehad set) and if the request has not been approved yet, below screen
appears.

@

request is verified by ICEGATEhelpdesk.

5. Theparent ICEGATE user of the transferor will receive an email for approve/reject the transfer

request on its registered email id at ICEGATE.

Advisory for ICEGATE Account Transfer

The transferee will not be able to login using User name (ICEGATE Id) and temporary password.
4. Theparent ICEGATE user of the transferor needs to approve/reject the transfer request once the
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Step4:

1. IfICEGATE admin approves the transfer request
a) The transferor and the transferee will receive notification for the same.
b) The transferor will not be able to login into ICEGATE.
¢) ThetransfereewillbeabletologinusingUsername (ICEGATEId)and password (he/shehadset

d) while uploading documents)

2. IfICEGATE adminrejectsthe transferrequest, the transferorand the transferee will receive email about the
same and the transferor may initiate a fresh account transfer request.

» F_card holder CHA ICEGATE Primary User(transferor) Role Transfer to Fcard holder CHA Secon
ICEGATE USER

The CHA primary ICEGATE user (transferor) can initiate role transfer only to existing F card holder CHA
secondary(transferee) ICEGATE user. For CHA primary user role transfer following conditions must be

fulfilled:
1. The transferor must be a CHA F card holder primary user at ICEGATE.
2. The Transferee must be a secondary user registered under the transferor.
3. The transferee must hold F card.
4. The CHA primary (the transferor) or secondary user (the transferee) must not be undergoing
Account Transfer process at ICEGATE.
Step 1:

CHA primary user logs into ICEGATE. On left panel clicks on Account Transfer below screen appears:

The transferee will receive User Name and temporary password over email and phone number entered by the
transferorinRole Transferscreen. The transferor caninitiate manyrole transferrequesttill the transferee does not
logs into ICEGATE and completes the transfer process.

*Request for Proposal for runne Last Updated

Quick Information Advisory Guidelines Useful Links Single Window ICE Dash Contact Us

> Account Transfer

Account Transfer

Your account will be valid by the time new user(transferee) has not logged in and submitted the document

You will be deactivated once the role transfer gets approved at ICEGATE
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> Step 2:

The transferee logs into ICEAGATE using user name/password shared over email and mobile SMS. Below
screen appears:

dvisory Guidelines Useful Links Single Window ICE Dash &5

>CHA Role Transfer

CHA Role Transfer

In the above screen details of the transferee (secondary user) gets populated.

In the above screen the transferee is supposed to upload his F card image and authorization letter issued by
the firm in pdf format only.

On submission of the form below screen appears:

sick Information Advisory Useful Links Single Window ICE Dash

>CHA Role Transfer

CHA Role Transfer LOGOUT

Your PGA account transfer request has been submitted to the approving authority
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Useful Note:

1. On successful submission, the role transfer request will go for ICEGATE admin approval.

2. Once the request gets approved, the transferor ICEGATE id is deactivated and all the secondary users

registered under transferor gets registered under the transferee.

The transferee gets promoted to primary user.

The ICEGATE id of the transferor is deactivated as per ICEGATE policy.

5. Iftherole transferor requestis rejected by ICEGATE admin, the transfer request details is removed from
ICEGATE database and user can reinitiate the Role Transfer request afresh.

6. The transferor and the transferee is informed by email for approval/rejection of his role transfer
request.

oW
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